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06 ymeepocoenuu nnana meponpusmuii  no
VAYHUIEHUIO KayecmBa 0OCIYHCUBAHUSL O UMO2aM
HE3aBUCUMOU OYEHKU KA4ecmea OKA3AaHUs YClye
Op2aHU3AYUAMU  COYUANLHO20 — OBCIYIHCUBAHUS,
npoeedennou 6 2016 200y

Ha ocHoBanuu mnpemnioxenuif, nocTynmuBmmx or OGIIECTBEHHOTO COBETa
IIPOBEJICHUIO HE3aBMCHMOH OLEHKH KauecTBa pabOThl y4YPEKASHHH COLHATBHOIO
oOCIy)XMBaHUA HaceleHMs BraauMupckoil 06IacTM 1O WMTOram [IPOBEIEHUS
He3aBHCUMO#H oueHKH B 2016 roay, mp M ka3 bl B a 10:

1. YTBepauTh niaH MeponpusTHii 1O yIyYIIeHHIO KayecTBa obcTyKUBaHMs 110
MTOraM HE3aBUCHMOMH OLICHKHM Ka4yecTBa OKa3aHUs YCIyTr OpraHMU3alUsMH COLHATbHOIO
o0ciy)KuBaHHsl, MpoBeeHHOMH B 2016 roxy, cornacHo [IPHIIOKEHHIO.

2. KoHTpOIIb 32 HCIIONTHEHHEM HACTOAIIErO NPHKA3a BO3NOKHTS HA 3aMecTHTe el
Aupekropa nenapramenta O.B.Aprembeny, H.B.I'ony6esy.

HupekTop nenapramenTa M%’i JLE. Kykyukuna



3aBU3UPOBAHO:

3aMecTHUTEeNb JUPEKTOPA JenapTaMeHTa O.B.AptembeBa
é/—
3aMecTHTEb JUPEKTOpA JerapTaMeHTa 2 H.B.I'onyGeBa
HauanpHHK OT/JENa KaJpoB U JeJI0IPOU3BOACTBA C Z)? C.I0.lypmanoBa
:/

HcnonHUTEND:
HauanpHHK OTAENa KaJpoB
U IeTIONPOU3BOJICTBA C.I0. lypmanoBa

CIHCOK pacChUIKH:

YupeskIeHust COLHATLHOTO 00CITyKHBAHUS — 57 3k3.
Bo6pakoB A.B. — 1 5Kk3.

[1lep6axoBa H.B. — 1 3k3.

Konnakosa T.A. — 1 9Kx3.
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MEPOTIPHUATHH 110 yIyYIIEHUIO KauecTBa 00CIyKMBaHUS
[10 UTOraM He3aBUCHMOH OLEHKH Ka4eCcTBA OKa3aHHs yCIIyT OPraHU3alUsIMU
COLIMANIBHOTO 00CITy)KMBaHusl, MpoBeJeHHOI B 2016 romy

Ne HanmenoBanue Mepornpusitus Cpoxk OTBeTCTBEHHEIH
n/n UCTIOJTHEHHS UCIIONHUTENb

1 | O6ecneunTh CBOEBpEMEHHOE OOHOBIIEHHE IIOCTOSIHHO PyxoBoautenu
MHpOpMaIK 00 yUpexIeHHU Ha caiiTe YYpEXKACHUN
bus.gov.ru

2 | Obecne4ynuTh COOTBETCTBHE CATOB 1o 10 anpens PykoBoaurenu
YUPeXACHUH TpeOOBaHUSIM, YKa3aHHBIM B 2017 rona y4pexaeHun
cratbe 13 @enepanbHOro 3aKkoHa OT
28.12.2013 Ne442-®3 «O6 ocHOBax
COLIMATTBHOTO O0CITY)KUBaHHUS I'PaXkIaH B
Poccwiickoii @eneparyuny» (nanee - 442-D3)

3 | ObecrieunTh HaNMM4Ue Ha caiiTax 1o 10 anpens PyxoBogutenu
YYPEXKAEHUI: 2017 rona YYpEXKAeHUM
- QJIbTEPHATUBHOW BEPCUU CaiiTa 1is
WUHBAJIUJIOB 110 3PEHHIO
- HalIn4Ke WHQOPMAIIUH O MOPsIIKe
HanpaBlIeHUs 00palleHuit 1o Bonpocam
KauecTBa IPEOCTaBIAEMbIX YUPEXKIEHHEM
COLIMATIBHBIX YCIIYT, B T.4. B 3JIEKTPOHHOM
BUJIE
- BOBMOXXHOCTHU HampaBJlIeHUs B
SJIEKTPOHHOM BHJie 0OpallleHHH O KauecTBe
MPENOCTABIICHHUS COLMAIIBHBIX YCIIYT

4 | IlpoBecTu mpoBepKy caifToB yupeskaeHHit no 1 mas 2017 | Aprembena O.B.
Ha [IPEIMET COOTBETCTBUS TPEOOBAHUSIM roja ['ony6esa H.B.
442-D3, a Tak)Ke BBINOTHEHUS bob6pakos A.B.
MEPONPHATUMN, yKa3aHHBIX B 1.3 Konmnakosa T.A.
HACTOSIIEro IiaHa [Ilep6akoBa H.B.

5 | IlpoBoauTs HHMOPMALHOHHO- TIOCTOSIHHO PykoBoautenu
Pa3bACHUTENIbHYIO paboTy C HaceleHUeM o YUpeXIeHHIH

AESATETbHOCTH YUPEKACHUN U
NPEIOCTABIAEMbIX COLMANBHBIX YCIyrax, B
T.4.:

- OOHOBJIEHHME HOBOCTHOM JIEHTHI HA calrTax
YYpEXICHUU

- BCTPE€YH C HACEJIEHUEM (BI:IC3I[HI>IC




IpUEMBI, KOHCYJIbTaTUBHO-
MH(GOpPMAIIMOHHbIE ITYHKTHI)

- BBIITYCK OyKJIETOB

- myOnukauuu U BeicTyruieHus B CMU

ObecneyuTs 1OCTYMHOCTD YCIOBUH
OecnpensTCTBEHHOTO JOCTYyIa K
YUPEXACHUSAM H yCIIyraM JJIsl UHBaIUJOB U
JPYTUX MAJIOMOOMIIBHBIX TPy
moJryyaresien yCIyr, B T.4.

B TEUEHUE
2017 ropa

PykoBogurenu
YUpPEXKACHUN

- obopynoBaHue (nepeoOopy10BaHUe)
NIOMeILIeHHe YUPeXKACHUsI C yUEeTOM
TpeOOBaHU TOCTYITHOCTHU AJI1 UHBAJIUIOB,
B T. HUHBAJIU/I0B-KOJSICOYHUKOB,
MaJIOMOOUIIBHBIX MOTy4aTesnei ycuyr
(BXOAHBIE 30HBI, CAHUTAPHO-TUTHEHHYECKUE
KOMHAaTbl, KOPUIOPHI U JIp.)

- obopynoBanue (repeobopy0BaHuE)
TEePPUTOPUH YUPEXKIECHUH C yIETOM
TpeOOBaHMI TOCTYMHOCTH ISl HHBATHIOB,
B T. HHBAJUI0B-KOJISICOYHUKOB,
MaJIOMOOUJIBHBIX MTOJTy4yaTesel yciayr

- IpHOOpETEHNE U YCTAaHOBKA CPEJICTB
OpPUEHTUPOBAHUS JIJIS1 HHBAJIUIOB IO CIYXY
U 3peHHIo (ayI1o-,BUICOMH(POPMATOPHI,
MHEMOCX€EMbI, UH()OPMAIL[MOHHBIE TaOJIUYKU
co mpudToM bpaiiss, TakTHIBHBIE CpeaCTBa
OpHMEHTAlMH, LIBETOBasi MapKUPOBKA U JIp.)

- OpraHu3alys CONMpPOBOXKICHHUS
IoJIy4yaTesen yCIyT, UMerOuX
OTrpaHHYECHMUS K NIepeIBUIKEHHIO

[IpyHUMATB MepBI K YIYUILICHUIO YCIOBUM
IIPOXXUBAHHUS NOTy4YaTeseil COUUaTIbHbIX
yCJIyT, B T.4.:

ITOCTOSTHHO

PyxoBogutenu
YUYpEeXICHUN

- YCOBEPIIEHCTBOBATh CUCTEMY XpaHEHHS
JHYHBIX Bellel nis ynobcTBa
IPOXKUBAIOLINX

1o 1 espans
2017 rona

Mopo3sosa 1.B.
(Bragumupckuii
ITHW)

- YJIy4LIUTh Ka4eCTBO MIPHOOPETAEMOTO
MSTKOrO UHBEHTapsi, 000pyI0OBaHHus,
HEoOX0IUMOro It 00CITy)KUBaHUS
IoJIy4artesied yCiayr

1o 1 dbeBpans
2017 rona

IlenynoBa H.A.
(KoBposckuit CII)

HpI/IHI/IMaTB MEPHI K YJIYUIICHHWIO Ka4yeCTBa
IMUTaHus, T.4.:

IMOCTOSIHHO

PykoBonurenu
YYpEXKACHUN

- pa3HOOOpa3UTh MEHIO

1o 1 despans
2017 ropa

IllenynoBa H.A.
(Kospogsckuii CJTN)




Mopo3sosa 1.B.

(Bnagumupckuit
ITHN)
- 00ecneynuTh BO3MOXXHOCTh IIOCTOSIHHO PykoBoaurenu
CHCTEMATUYECKOT'O KOHTPOJIS OLIEHKU yUpeXIeHUH
Ka4eCTBa MMTAaHUs B YUPEXKICHHUHU C YUETOM
MHEHHMS T10JIy4YaTenen yciayr
9 | IlpoBecTH BEIOOPOUHBIE POBEPKH 3 kBapran Aprembea O.B.
OpraHM3alliy KayecTBa IMTUTAHUS B 2017 ronma ['ony6eBa H.B.
YUPEXICHHSIX bob6pakos A.B.
Konmnakoga T.A.
IIlep6akoBa H.B.
10 | [IpunuMaTh Meps! 110 yiy4IIeHHIO KauecTBa | MOCTOSHHO PykoBoaurtenu
IIPOBOJIUMBIX MEPOIPUSITHH, UMEIOILIUX yUpexXaeHUH
TPYNIIOBOX XapakKTep (03J0POBUTENBHBIX,
JAOCYTOBBIX), B T.4.:
- OpraHu3alys Npa3aHHUKOB,
pa3BJiIeKaTENIbHBIX IPOrPaMM, TEIEMOCTOB
U JIp.
- COBMECTHBIE MEPOTIPHUATHS C
O0IIECTBEHHBIMH OpraHU3alUsIMH,
OpraHaMH MECTHOI'O CaMOYIpaBJIeHHS
(BCTpeuH, KpyTJIble CTOMBI, MPa3IHUYHBIE
MEPOTPUATHS U JIp.)
- PaCUIMpPEHHE COTPYIHUYECTBA C
YYPEXACHUSIMH KyJIbTYpbl, 00pa3oBaHUs
(3KCKypCHUH, TIOCEIEHne My3eeB, GUBIHOTeK
v JIp.)
11 | IlpoBecTy aHaM3 Ka4ecTBa IPOBEIEHHBIX 4 xkBapTan AprembeBa O.B.
YIPEXIACHUS TOCYTOBBIX MEPOTIPUSATHIA 2017 rona I'ony6eBa H.B.
bob6pakos A.B.
Konnakosa T.A.
[Iep6akosa H.B.
12 | IlpuBecTy B COOTBETCTBHE C HOpMaMH no 1 deBpans | Macnenuukosa T.B.
BPEMsI OXKMIaHHUS TIPEJOCTABIEHHS YCIYTH B 2017 rona (KoBposckuii
YYIPEKAECHUH COLMAIBEHOTO 00CITYKUBaHUS KIICOH)
Peiauna O.B.
(BsizuukoBckuit
KIICOH)
13 | OGoGenue ombiTa yupexIeHHH COMMATEHOrO uroHb 2017 AprembeBa O.B.
o0cCITy>KMBaHHUS: ) roaa Yepkac MLA.
- 110 peanmu3anuu npemioxeHuit O61ecTBEHHOro Bobpakos A.B.

COBETA I10 HE3aBUCUMOM OILIEHKE KayecTBa
conuanbHeIxX yenyr ('bBYCOBO «Oprrpynosckuit
AOM-HHTEPHAT JUISl IPECTAPENbIX U HHBATHIOBY)




14 | IIpoBectu 0Oy4aroIIMii TPEHUHT C ampesib 2017 Aptembena O.B.
PYKOBOAUTENSAMU U CIELUATUCTAMU roua ['omy6eBa H.B.
YUPEXKAECHHUN 110 COBEPLIEHCTBOBAHHUIO Bbob6pakos A.B.
HaBBIKOB OOILEHUSI C TOTyYaTessIMU YCIIyT Konnakosa T.A.

[Ilep6akosa H.B.

15 | Opranu3oBath NoBbILICHHE KBaTH(DUKALMN B TEUEHHE PykoBoaurenu
pabOTHUKOB YUPEIKICHUMA 2017 rona YUpEeKACHUN

16 | [Iposectu ananu3 paboTsl yupexaeHuid mo | nexabps 2017 |  Apremsena O.B.
TIOBBIIIEHHIO KBATU(PUKALUU COTPYIHHKOB roja ['ony6eBa H.B.

Hypmanosa C.1O.






